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Mass General Brigham employees and their spouses have access to free will preparation and power of 

attorney service that’s covered through MetLife. Here is the link to the benefit on the HR portal. To 

initiate the process, Employees just need to call MetLife legal plans @ 1-800-821-6400 and identify 

themselves as a Mass General Brigham employee and provide group number 109909. 

 

 

 

 

 

Fact Sheet 

What is included in the Will Preparation Service? 

The attorney fees for the preparation of simple or complex wills, including any testamentary trusts, 

living wills and power of attorney for the Plan Member and spouse by a MetLife Legal Plans Participating 

Attorney are fully covered. There are over 14,000 participating attorneys nationwide. The service does 

not include tax planning. 

How do I access the service? 

Simply call the MetLife Legal Plans toll free number, (800) 821-6400 and provide the Client Services 

Representative (CSR) with your Met Life Group number (109909) and the last four digits of your Social 

Security number. 

The CSR will gather a little more demographic data and ask for your email address and send you a link to 

set up an account on the MetLife Legal Plans website. You can then create a Will online using their self-

guided tutorial or choose to get the name of a local attorney to assist you. The CSR will walk you through 

these options. Notary and other related services are not included as part of the benefit. 

Additional Legal Services 

If you should decide to have the Participating Attorney provide additional legal services not included in 

the Will Preparation Service, the Participating Attorney will provide a written fee statement prior to 

providing these services 
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