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Ki sa Pwogram Ed pou Anplwaye a ye (EAP)?
Pwogram èd pou anplwaye a ofri konsey konfidansyel pwofesyonèl pou ede anplwaye partners (EAP) ansam ak fanmiy ki rete nan menm kay avèk yo. Yo bay èd pou nenpòt ki pwoblèm ou genyen. Pwogram èd pou anplwaye yo genyen landann yon evaliyasyon, konsiltasyon, konsey pou rezoud pwoblèm nan yon ti bout tan, rekòmandasyon bay lòt doktè ansanm ak sèvis kontini. Pwogram pou ede anplwaye (EAP) genyen ladan ni pwofesyonèl ki gen lisans yo epitou ki gen eksperyans travay ak mou k ap pase pa diferan kalte pwoblèm pesonel. 

Pouki sa nou genyen sèvis asistans pou anplwaye (EAP)?
Chak jou nou genyen yon seri pwoblèm kap boulvèse nou. Gen de le nou kapab rezoud pwoblèm sa yo pou kont nou. Men gen de lè yon pwoblèm konn bay anpil strèss epitou li kabap twòp pou nou. Li ka afekte travay nou, kontantman ansanm ak fanmiy nou. Lè sa rive nou kapab benefisye èd osinon konsiltasyon yon seri pwofesyonèl. Partners Healthcare etabli sèvis ki rele EAP kòm yon benefis gratis pou asiste anplwaye ki genyen yon seri pwoblèm pèsonèl oubyen tou pwoblèm strèss nan travay yo.
Ki kalte pwoblèm EAP kapab rezoud pou nou?
Pwoblèm ki gen rapò ak kretyen vivan, pwoblèm ki kapab afekte sante, kontantman, travay osinon fanmiy w. Nan pami pwoblèm sa yo nou genyen pwoblèm de moun ki marye, pwoblèm pitit ansam ak paran yo, pwoblèm ki gen rapò ak laj nou, pwoblem emotif, pwoblèm lajan osinon pwoblèm legal, pwoblèm ki gen rapò ak alkòl osinon dwòg epi strèss ke travay ou kapab bawou.

EAP ap ede w jwenn èd ou bezwen an pou nenpòt ki pwoblèm strèss ou ka genyen.

Eske EAP se yon sèvis konfidansyèl?
Wi.Tout kontak ou kenbe ak sèvis EAP a se yon bagay konfidansyèl. Enfomasyon ou bay nan EAP pwoteje selon lwa pa bò isit. Pa genyen anyen ki ap prale nan dosye medikal ou.

Konbyen sèvis sa a koute?
EAP se yon sèvis ki gratis pou anplwaye.

Kijan EAP a fonksyone?
Anik rele nou oubyen pase nan EAP pou pale ak yon konseye ou pou fè yon randevou. Ore nou se de 8:00am pou 5:00pm. Ou kapab koumanse fe randevou depi 7:30 a.m. jouk 6:00 p.m. Pa gen yon lis pou rete tann. 
Si li kapab ede rezoud pwoblèm ou, konseye EAP ap rankontre avèk ou pou pale de pwoblèm ou genyen pandan yon ti bout tan. Si w bezwen plis èd, konseye a ap rekòmande resous ki pi apropriye a pou ede w rezou pwoblèm ou. 

Rele nou nan 1-866-724-4327 (Gratis ) osinon rele nenpòt biwo Partners EAP:

Brigham and Women’s Hospital
617-732-6017

Faulkner Hospital
617-983-4840

Massachusetts General Hospital
617-726-6976

McLean Hospital
866-724-4327
Newton-Wellesley Hospital
617-243-6522
NSMC/Salem & Union Hospital  866-724-4327
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What is the Employee Assistance Program (EAP)?
The Employee Assistance Program (EAP) is a confidential counseling service providing professional help to Partners Healthcare staff, employees and their household members for any type of personal problem. EAP services include initial assessment, consultation, short-term problem-solving counseling, referral and follow-up. The EAP is staffed by licensed professional counselors experienced in working with a wide range of personal problems.

Why do we have an EAP?
Each of us faces a variety of problems in our daily lives. Usually, we can work them out ourselves. But sometimes a problem comes along that creates too much stress or becomes too much for us to handle. It affects our work, our personal happiness, or our family. When that happens, we can benefit from professional assistance or consultation. Partners Healthcare has established the EAP as a free benefit to assist employees with all kinds of personal or work-related stress.
With what kinds of problems does the EAP help?
Human problems - the kinds that affect personal health and happiness, and eventually work and family life. These can include: marital or family difficulties, parent/child problems, concerns about an aging relative, emotional distress, financial or legal concerns, problems caused by alcohol or drugs, and job-related stress.

The EAP helps you obtain the assistance you need for whatever personal stress you are facing.

Is the EAP confidential?
Yes. Any and all contact with the EAP is kept confidential. Information about you or your use of the EAP is protected to the full extent of the law. Nothing is included in your medical records or personnel file.

What does it cost?
There is no charge to employees for any of the services of the EAP.

How does the EAP work?
Simply call us or stop by the EAP office to talk with a counselor or to make an appointment. Our regular office hours are 8:00 am. to 5:00 pm. Appointments can be scheduled between 7:30 a.m. through 6:00 p.m. There is no waiting list. The EAP counselor meets with you to discuss your concerns. The counselor provides short-term counseling when it can help resolve the problem. If additional assistance is needed, the counselor will recommend the most appropriate and affordable resource available to help you resolve the problem.

Give us a call. 1-866-724-4EAP (toll free) or call any Partners EAP office location:

Brigham and Women’s Hospital
617-732-6017

Faulkner Hospital
617-983-4840

Massachusetts General Hospital
617-726-6976

McLean Hospital
866-724-4327
Newton-Wellesley Hospital
617-243-6522
NSMC/Salem & Union Hospital  866-724-4327
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